
 

Eagle Point Solution to a Frequently Asked Question 
 
Data Collection Reduction of Job Error 
 
 
Summary:   
This document explains how fix the Data Collection INSTANCE NUMBER 4647: REDUCTION OF JOB ERROR. 
 
Product: Eagle Point Software™ 2002 
Release: 2002 Q3 or 2.3.0 and greater 
Platform: All 
Related documents:  
 
  
The tips, solutions and suggestions contained in Eagle Point Solution Papers, any Eagle Point Technical Assistance Document or 
given by an Eagle Point Technical Assistance Representative are suggested for use at your own risk. Document contents are 
subject to change without notice. No warranty of any kind, expressed or implied, is made with respect to such tips, solutions, and 
suggestions except as may be expressly stated in the licensing agreement or other contractual document, including, without 
limitation, any warranty of merchantability of fitness for a particular purpose. In no event is Eagle Point Software Corporation liable 
for incidental or consequential damages in connection with or arising out of the use of such tips, solutions and suggestions.  
 
AutoCAD is a registered trademark of Autodesk, Inc. MicroStation is a registered trademark of Bentley Systems, Inc. All other 
product names are trademarks of their respective holders. 
 
As always, should you have any questions regarding any phase of installation, contact Eagle Point Technical Assistance at  
(800) 477-0909. 
 
ERROR   

“Could not place all objects in the project. Verity that CAD has the correct search paths to text, line, and symbol information."  

SOLUTION  
 
1. Go to the AutoCAD preferences (to do this, right click on the AutoCAD command prompt, and select "Options."  
2. Click on the far left tab called "Files" and expand the "Support File Search Path" category.  
3. Add the Eagle Point "images" folder to the paths (i.e., C:\Program Files\Eagle Point Software\EGPT\Images). This will fix the 

problem 90% of the time — AutoCAD just needs to know where to look for the Eagle Point blocks.  
4. If that does not work, look at the AutoCAD command line(s) when the error occurs during the download, and there will be an 

error indicating what block could not be placed. Look at your Field Code Library in the Eagle Point Systems menu, and find the 
field code with that block...chances are that it is misspelled. 
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